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Overview

The Microsoft Intune Company Portal provides a way to secure email data on mobile devices within
California State Parks, and it provides access to Parks mobile apps and resources from almost any
network.

The process of setting up and configuring Microsoft Intune Company Portal involves four (4) main

functions:
1. Removing the Existing Parks Email Accounts
2. Install Intune Company Portal
3. Enrolling Device in Intune
4. Configuring the Native Email App

1. Removing the Existing Parks Email Account

Before installing the Intune Company Portal, you must first take off your old Parks Email account from
your mobile device. This step is done by:

1. Onyour device, go to the Apps icon,

YF.481%0 2:45PM

Wednesday 2 N 45
April 5 ¥ PM

Memo Camera Calendar Email

CeP6ea

Phone Contacts Messages Apps

2. Select Settings section
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Google Samsung

WED
5 »
Calculator Calendar Camera

B H &

Contacts Gallery

Messages Play Music

=

Play Store Samsung Setti Voice Mail
Gear
L]

3. Select the Accounts.

nemes

@ Location

Lock screen and security

Privacy and safety
Easy mode

Accounts

@ e P

Google

B

Language and input

& Backup and reset
System

B Dateand time

X Accessibility
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4. Inthe Accounts section, select the “Microsoft Exchange Active Sync."

€ Accounts MORE

Cloud

g Dropbox
@ Email
G Google

E Microsoft Exchange Active..

o NPR One
@ Samsung account

iﬂ‘ Work account

+  Addaccount

5. On the “Microsoft Exchange ActiveSync” page, select the MORE option at the top right, then
select Remove Account.

5

W

Clarence.Mitc Remove account

Microsoft Exchang

Sync Calendar -
Last synced on 4/3/17 5:02 PM

Sync Contacts
Last synced on 4/3/17 5:02 PM

Sync Email
Last synced on 4/3/17 5:.02 PM

Sync Tasks
Last synced on 4/3/17 5:02 PM

Mobile Device Portal Installation Guide (Android)
User Guide V3.0 | Page 7



CALIFORNIA
STATE PARKS

Department of Parks and Recreation
Mobile Device Portal Installation Guide (Android)

6. When the confirmation message appears, select the “REMOVE ACCOUNT” button

EBEEP Lo % i) % @ 5:54 PM

& Microsoft Exchange Activ...

Clarence Mitchell@parks.ca.gov
Microsoft Exchange ActiveSync

Sync Calendar -

Last synced on 4/3/17 502 PM

Removing the account will delete
all of its messages, contacts,
and other data from the phone.
Continue?

CANCEL REMOVE ACCOUNT

7. After the account has been removed, close and exit the Setting section.

2. Downloading Intune Company Portal

The very first step is to open the Google Play store. This step is done by

1. On your device, go to the Apps section.

2. Tap the Play Store app * .

NOTE: The Google Play Store will require that you have a Gmail account. If you do not have
a Gmail account, you can create a new one or contact the Help Desk.

3. The Play Store app will open, and in the search box, type “Intune Company Portal." A list of
apps will appear. Tap the Intune Company Portal app.

Mobile Device Portal Installation Guide (Android)
User Guide V3.0 | Page 8



Department of Parks and Recreation
Mobile Device Portal Installation Guide (Android)

< Q

6@ Intune Company Portal

Microsoft Carperation <&

[ — € Everyone
e —
0 @

Downloads 20462 Business Similar

Install company apps & remotely manage
your devices enrolled to Microsoft Intune

READ MORE

Wity enroll your den

5. The App permission screen will appear, “ACCEPT” button

We've simplified app permissions. L

&) Intune Company Portal
[ — W needs access to

D Device & app history

&, Identity

E Contacts

B Photos/Media/Files

W Wi-Fi connection
information

[ Device ID & call information

Googleplay
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(_

,ﬂ Intune Company Portal
. Micresoft Corporation

[ — € Everyone

THOUSAND @ @

Downloads 2046 2 Business Similar

Install company apps & remotely manage
your devices enrolled to Microsoft Intune

ats
it

WHAT'S NEW
https://go.microsoft.com/fwlink/?
linkid=830921

3. Enrolling Device in Intune

Once the Intune Company Portal has been installed, your mobile device can be enrolled with Intune.
This step is done by

1. Onthe Company Portal Welcome screen, tap Sign in.

FEEL L L T
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2. On the Company Portal Welcome screen, enter your Parks work account and password, then
tap Sign in. (Example work account: John.Smith@calparks.onmicrosoft.com)

CQEHvaEB - @

Company Portal

Microsoft Intune

Work or school account

"
|ﬂrslmm 1amef@calparks.onmicro: r'nrrJI

Cant access your account?

© 2017 Microsaft s -t
Terms of use  Privacy & Cookies

3. On the California Natural Resources Agency Access scree, again enter your Parks work account
and password, then tap Sign in.
(Example work account: John.Smith@calparks.onmicrosoft.com)

Y4l 66% 8 1:39 PM

5

2 Company Portal

:cnurouuu

AGENCY

Sign in with your organizational account

Clarence.Mitchell@parks.ca.gov

Password

© 2013 Microsaft
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4. On the California State Parks Company Access Setup screen, tap BEGIN.

BeEamfaf B

California State Parks

Company Access Setup

we'll help you set up your device to access the
Company Portal, internal apps and other company
resources.

Device Enrollment !

Enrollment lets your company manage your
device.

Device Compliance 1
You might need to set a passcode or change
your email configuration.

SIGN oUT BEGIN

5. Onthe Why enroll your device? Screen, read about what you can do when you enroll your
device, and then tap CONTINUE.

QEBE®™=L 9 ¥ Y5 85% W 12:23 PM

California State Parks

Why enroll your device?

When enrolled, you'll be able to:
- Access the company's network
- Get company apps from the Company Portal

- Remotely reset your phone to factory settings if it is
lost or stolen

- Automatically configure your company email
account

More information about enrolling your device

4 CONTINUE
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6. On the next screen, after reviewing the privacy information tap CONTINUE.

CQEoEB= @B 1,8

California State Parks

We care about your privacy.

® IT admin cannot see this on your device:
- Call and Web history
- Location
- Email and text messages
- Contacts
- Passwords
- Calendar
- Camera roll
& IT admin can see this on your device:
- Model
- Serial number
- Operating system
- App names
- Owner
- Device name
- Manufacturer

CONTINUE

7. On the What comes next screen, after reviewing what happens during enrollment, tap ENROLL.

QEBEB= L+ EES 35847

California State Parks

What comes next?

When you tap Enroll, your device will ask you to do
one or more of the following:

- Activate device administrator permissions
- Confirm the device privacy policy
- OK the certificate prompt

+ Allow phone permission and other permission

requests by Company Portal (This app never makes
phone calls)

Tap Enroll to proceed.

More information about enrolling your device

ENROLL

Mobile Device Portal Installation Guide (Android)
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8. On the Allow Company Portal message box, tap ALLOW.

GEeEe~im@e 3=

California State Parks

What comes next?

When you tap Enroll, your device will ask you to do
one or more of the following:

- Activate device administrator permissions

- Confirm the device privacy policy

- OK the certificate prompt

‘. Allow Company Portal to
make and manage phone
calls?

DENY ALLOW

£ ENROLL

9. On the Activate device administrator screen, tap Activate.
If you have not setup a PIN or Password, then follow the steps to setup a PIN or Password.

NOTE: Some Samsung devices, such as KNOX devices, will display another confirmation screen. If so,
just tap Confirm

10. When the Company Access Setup screen appears, tap CONTINUE.
IF A MESSAGE APPEARS THAT INDICATES THAT YOUR DEVICE IS OUT OF COMPLIANCE, PLEASE
CONTACT THE DPR Mobile Device Manager

California State Parks

Company Access Setup
we'll help you set up your device to access the

Company Portal, internal apps and other company
resources.

Device Enrollment
Enrollment lets your company manage your
device.

Device Compliance
You might need to set a passcode or change
your email configuration.

CONTINUE
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11. When the Company Access Setup screen appears, tap DONE.

CREmEeE @,

California State Parks

Company Access Setup complete

DONE
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4. Configuring Outlook Email App

The last function is to configure the Microsoft Outlook Email App to use with CalParks email. This step is
done by:

1. Open the Intune Company Portal. On the App tab, select CalParks Outlook App

4 RE T B E 119 PM

California State Parks >

APPS

E Office Mobile App (Android)
Microsoft

a CalParks Outlook App (Android)
Micresoft

2. At the bottom of the screen, select View in Google Play

PM

App Details

a CalParks Outlook App (Android)
Microsoft

Description
Microsoft Outlook Ppp for Andreid devices

ods 4/7/17
t 1

WIEW IN GOOGLE PLAY
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3. Click Install
4. When finished, click Open
5.

™| RIE T B0 E 21 PM

< Google Play Store Q

m » [tlook

Microsoft Outlook
Microsoft Corporation &
® Everyone

| UNINSTALL | OPEN

200

Dowrloads 13405172 Productivty Similas

WELLIGR

The official Microsoft Outlook app for
Andreid phones and tablets,

6. Click the Get Started button

FRET Bnm L2 PM

Outlook

GET STARTED
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7. Enterin your email address (first.lastname@parks.ca.gov) then click Continue
™ RT3 m 123 P

< Add account

michael,anderson@parks.ca.gov

CONTINUE

8. Select Allow to allow Outlook to access your contacts

€ Add account

Enter your primary work or
personal email address,

Emall address

michael,andersen@parks.ca.gov

I E Allow Outlook to access l
your contacts?

BENY ALLOW

Microsoft might amall you sbout the Outlook
Mobile App, You can untubseribe st any thne,
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9. When prompted, enter your email address and network password on the logon screen then click
Sign In

FRIE .

ve Directory

)(u.[ou..

AGENCY

Sign in with your arganizational account

pDevample.com

MIandAR / AAS Skgr-in Page Tex

B= Microsoft

10. When prompted to add another account, select Maybe Later

™ PRI T B3 E L4 P

Add another account

LET'S DO IT!

MAYBE LATER
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Focused Inbox

4 Filters

Other: 3 new conversations

1100000

De Aija Maxwell (Convergys ... Marz7
[REG:117031591025379] Request to ...

i1 Mick

De Aija Maxwell (Convergys ... Mar21
[REG:117031591025379] Requestto ...
De Alja Maxwell (Convergys Cu.,  Mar 1
Rt [REG:117031591025379] Pequast .

De Alja Maxwell (Convergys Co.  Mar il
[REGI11T031591025379] Pequest to b...

socialengagement@microsoft., Hars

Scheduled Maintenance; Microsoft
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