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WHAT IS USER CAPACITY?  

Definitions: 

• “The types and levels of visitor and other 
public use that can be accommodated while 
sustaining the desired resource conditions and 
visitor experiences that complement the 
purpose of the park.” (NPS, General 
Management Planning Dynamic Sourcebook, 
2008) 

•  “A prescribed number and type of visitors that 
an area will accommodate given the desired 
natural/cultural resource conditions, visitor 
experiences, and management programs.” (CA 
State Parks Planning Handbook, 2010) 

 



HOW DO WE MEASURE USER CAPACITY? 

Art or Science?             

              
        

A few example indicators: 

Amount of people on trail 
 
Quality of user experience 
 
Degree of fragmentation 
 
Sensitive bird nest impacts 
 
Erosion on trails 
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Robert Potts-CA Academy of Sciences 
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SOCIAL NETWORKING 
Since the year 2005 to 2013, the number of online U.S. 
adults who use social networking sites has risen from 
8% to 72%. 
   

http://b-i.forbesimg.com/steveolenski/files/2013/09/Pew-Internet-Life-Project-12.png
http://b-i.forbesimg.com/steveolenski/files/2013/09/Pew-Internet-Life-Project-12.png


SOCIAL NETWORKING 



Trail use challenges for Land 
Managers 
 



Land Manager Challenges   





Land Manager Challenges 
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projected 



Closing Illegal Trails 



Volunteer Trail Watch ‘Blitz Shifts’ 



• Ranger enforcement 
• Fencing to stop illegal trails 
• Volunteer Trail Watch Support 
• User Survey 
• Monitoring sensitive birds 
• Re-evaluating trails for fragmentation – Any 

new volunteer trails, are they getting wider? 
• New user survey planned for this fall 
• Installing perimeter fence to control after 

hours visitation 
 

Management and Data Collecting 



User Capacity: Art or Science? 

www.HabitatAuthority.org 

 
 
 
 


