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Appendix B -  Glossary of Terms and Acronyms

	Term
	Definition

	ADA
	Americans with Disabilities Act of 1990

	AFIS
	Automated Fingerprint Identification System. AFIS is a database of fingerprints of arrested persons, person applying for gun permits, and latent prints from crime scenes.

	AFR
	Automated Field Reporting

	ALI
	Automatic Location Identifier

	Alias
	An alias is a name other than what is recorded on a birth certificate by which the individual may be known.

	Analog
	A term used in computer work, meaning a system which operates with numbers represented by directly measurable quantities (analog readout mechanical dial system). (See Digital).

	ANI
	Automatic Number Identifier

	API
	Application Program Interface. Public function calls which provide services to user programs.

	ASCII
	American Standard Code for Information Interchange. ASCII is the most common format for text files in computers and on the Internet. In an ASCII file, each alphabetic, numeric, or special character is represented with a 7-bit binary number (a string of seven 0s or 1s). 128 possible characters are defined.

	Audit Trail
	An audit trail allows you to view which database and fields have changed, what change has been made, who made the change, and when they made it.

	AVL
	Automatic Vehicle Location. Technology that shows and tracks all mobile units’ latitude, longitude, speed, and direction using GPS.

	Bandwidth
	The frequency width of a circuit or component, such as a band-pass filter or tuned circuit. Usually measured at the half-power point of the response curve (-3 dB points).

	BDC
	Backup Domain Controller

	Bitmap
	Picture representation that displays on the screen instead of text or numeric characters.

	BOE
	Board of Equalization

	BOLO
	Be On The Lookout

	BPS
	Bits per Second. Refers to the transmission speed of data. IO Bits usually compose a byte or character (8 data, I stop, I start). Thus a 9600 BPS modem transmits 960 characters per second.

	Broadband
	A device or circuit that is broadband has the capability of being operated over a broad range of frequencies. A broadband antenna is one example.

	CAD
	Computer Aided Dispatch. Refers to both the current system in place at DPR, as well as the desired system to be provided by the Prime Contractor.

	CAD Light
	CAD Light provides users, who have the correct application permissions, with the ability to sit at any RMS or Mobile workstation and retrieve real-time CAD call for service information including, at a minimum, unit status, pending calls, assigned calls, and time in current status.

	Call
	An incident phoned into a police, fire, or EMS dispatch center.

	Call Number Sequence
	Sequence numbers set up by the agency to track and record CAD calls.

	Call Taker
	The person in an agency that receives a call for an incident. This person may or may not be a dispatcher.

	Case
	An incident or CAD event that results in official documentation requiring a case number.

	CBT
	Computer-Based Training

	CCR
	California Code of Regulations

	CDPD
	Cellular Digital Packet Data: A technology which allows data to be passed over cellular phone frequencies.

	Cencom
	The DPR dispatch center responsible for dispatching DPR units within the central region of California.

	CFS
	Call for Service

	Channel
	A communications path that links a client and the message switch.

	CHP
	California Highway Patrol

	CLETS
	California Law Enforcement Telecommunications System

	Complaint Types
	Complaint Types convey far more than just a description of the complaint. Each type has an associated priority, class, ten code, and responding departments.

	COTS
	Commercial Off The Shelf software

	CPU
	Central Processing Unit

	CSI
	Crime Scene Investigator

	CSMA/CD
	CSMA/CD (Carrier Sense Multiple Access/Collision Detect) is the protocol for carrier transmission access in Ethernet networks.

	CUF
	Commercially Useful Function

	DAD
	Deliverable Acceptance Document

	DB
	Database

	DCI
	Division of Criminal Information

	DED
	Deliverable Expectation Document

	Delimited
	The method by which the beginning or end of a unit of data is marked. Data sets can be space or comma delimited.

	DGS
	Department of General Services

	DHCP
	Dynamic Host Configuration Protocol is a protocol that lets network administrators manage centrally and automate the assignment of Internet Protocol addresses in an organization's network. DHCP supports static addresses for computers containing Web servers that need a permanent IP address.

	Digital
	Refers to signals having or circuits that work with a finite number of discrete levels or states, as opposed to an analog signal which may have any infinite number of levels.

	Dispatch Zone
	A zone or area to which dispatchers are assigned dispatch responsibilities.

	Dispatcher
	The person in an agency that enters a call for an incident into the CAD system. This person may or may not be a call taker.

	District
	A group of zones comprise a District. There are 28 Districts within the DPR organization (statewide).

	DMV
	Department of Motor Vehicles

	DNS
	Domain Name Server

	DOB
	Date of Birth

	DOJ
	Department of Justice

	DOS
	Disk Operating System

	DOT
	Department of Transportation

	DPR
	Department of Parks and Recreation

	DS
	Desirable Scorable

	DTS
	Department of Technology Services (now known as OTech)

	Duplex
	Simultaneous two-way independent transmission and reception in both directions.

	DVBE
	Disabled Veteran Business Enterprise

	E911
	Enhanced 911

	EMS
	Emergency Management System

	Encryption
	The methodology used to secure data and information in a mobile environment.

	EOC
	Emergency Operations Center

	ESN
	Emergency Service (Area) Number. ESNs are set up by the telephone company in conjunction with your input and transmitted along with the E911 data.

	Event
	A call for service through the Communications Center, station or substation which is assigned a CAD event number.

	External Justice Partner 
	A specific department or a responding agency, such as Any City Police Department, Any County Sheriff, and Any District Fire Department. 

	EZA
	Enterprise Zone Act bidding preference

	FBI
	Federal Bureau of Investigations

	Final Acceptance 
	The decision that the system is complete and fully functional; that it meets all requirements specified in the contract, including performance, stress and reliability standards; that the Bidder/Prime Contractor has met all contractual obligations.

	FTE
	Full Time Equivalent

	Functional Test
	A test which demonstrates the functionality of all modules, components and interfaces of the system as a fully integrated whole. This test must be completed to the satisfaction of the end user before the decision to ‘go live’ is made. 

	Geofile
	Geographical information data file

	GIF
	Graphics Interchange Format (file name extension)

	GIS
	Geographical Information System

	GJXML
	Global Justice XML Data Model

	GPS
	Global Positioning System

	GUI
	Graphical User Interface: A GUI (usually pronounced GOO-ee) is a graphical (rather than purely textual) user interface to a computer.

	HazMat
	Hazardous Materials

	HQ
	Headquarters

	IBR
	Incident Based Reporting

	ICD
	Interface Control Document

	IEEE
	Institute of Electrical and Electronics Engineers

	IFB
	Invitation for Bid

	Incident
	A generic term used here to refer to an occurrence which requires the response or intervention of the department which may or may not result in a case.

	IT
	Information Technology

	JPEG
	Joint Photographic Experts Group (file extension for photographs).

	Jurisdiction
	The overall area of DPR responsibility. 

	LAMBRA
	Local Area Military Base Recovery Act bidding preference

	LAN
	A local area network (LAN) is a group of computers and associated devices that share a common communications line and typically share the resources of a single processor or server within a small geographic area (for example, within an office building).

	Landmark
	A prominent or identifiable feature of a landscape, such as buildings, stores, churches, schools, historic markers, etc.

	LEITSC
	Law Enforcement Information Technology Standards Council

	LEO
	Law Enforcement Officer

	LLCs
	Limited Liability Companies

	LPs
	Limited Partnerships

	M
	Mandatory

	MAS
	Mobile Automation System

	MCT
	Mobile Communication Terminal

	MDC
	Mobile Data Computer

	MDT
	Mobile Data Terminal

	Message
	A complete transmission consisting of one or more packets.

	MNI
	Master Name Index

	MO
	Modus Operandi/Method of Operation

	Mobile Unit
	Any computer system connected to a wireless transmission.

	Moniker
	A personal name or nickname.

	MS
	Mandatory Scorable

	MS
	Microsoft

	MSA
	Maintenance Support Agreement

	MSAG
	Master Street Address Guide

	MVI
	Master Vehicle Index

	Narratives
	The written information that is prepared by an officer in a police report.

	NCIC
	National Crime Information Center (also; National Criminal Information Computer). This computer can only be accessed through a state interface.

	NIBRS
	National Incident-Based Reporting System

	NIJ
	National Institute of Justice


The National Law Enforcement Telecommunication System is a sophisticated message switching network linking local, state, and federal agencies together to provide the capability to exchange criminal justice and public safety related information interstate.

	The system is operated and controlled by the states. Every state is a member while federal systems such as the Federal Bureau of Investigation's National Crime Information Center (NCIC), U.S. Treasury's Treasury Enforcement Communications System (TECS), Department of Justice's System (JUST), Postal Inspection Service, Naval Investigation Service, Interpol, Air Force OSI, U.S. Secret Service, Department of State, Immigration Service Law Enforcement Support Center (LESC) and other federal agencies also utilize the network. 

The National Law Enforcement Telecommunications System web site can be accessed at: http://www.nlets.org/
	

	NOK
	Next Of Kin

	Norcom
	The DPR dispatch center responsible for dispatching DPR units within the northern region of California.

	OCR
	Optical Character Recognition

	ODBC
	Open Database Connectivity

	OHV
	Off Highway Vehicles

	OLE
	Object Linking and Embedding

	Open System
	A computer system that allows persons other than the creator to add functionality to the system.

	Open System Architecture
	Any software design which lends itself to having additional functionality added either by its author or by a third party.

	ORI Number
	Originating Report Identified. A nine character NCIC originating agency identifier number which has been assigned to the DPR by NCIC.

	OS
	Operating System

	OSDS
	DGS’ Office of Small Business and DVBE Services

	OTech
	Office of Technology Services (formerly DTS)

	Patrol Areas
	Patrol Areas are a geographical area of your jurisdiction that a unit works.

	PCC
	California Public Contract Code

	PDF
	Adobe’s Portable Document Format

	PDT
	Pacific Daylight Time

	PMBOK
	Project Management Body of Knowledge

	PMI
	Project Management Institute

	PMP
	Project Management Plan

	Proposed System
	The combination of the CAD, RMS and Mobile operations hardware, software, interfaces and any third-party products or ancillary subsystems required to achieve the requirements described in SECTION VI: Functional and Technical Requirements.

	PSAP
	Public Safety Answering Point

	PST
	Pacific Standard Time

	PSTM
	Public Safety Technology Modernization

	R&D
	Research and Development

	RAM
	Random Access Memory

	RF
	Radio Frequency 

	RMS
	Records Management System

	ROM
	Read-Only Memory

	SAN
	Storage Attached Network 

	Searchability
	The ability to search within a database.

	SEI
	Software Engineering Institute

	SmartPhone
	Contemporary cellular communications device, capable of running Windows applications.

	SME
	Subject Matter Expert

	SMS
	Short Message Service

	SMTP
	Simple Mail Transfer Protocol, a member of the TCP/IP suite of protocols that governs the exchange of electronic mail between message transfer agents.

	SOP
	Standard Operating Procedures

	SOS
	Secretary of State

	SQL
	Structured Query Language

	Suggest Unit
	CAD function that suggests units to dispatch based on the call type.

	SurCom
	The DPR dispatch center responsible for dispatching DPR units within the southern region of California.

	SVS
	Stolen Vehicle System

	System
	The combination of the CAD, RMS and Mobile operations hardware, software, interfaces and any third-party products or ancillary subsystems required to achieve the requirements described in SECTION VI: Functional and Technical Requirements.

	TACPA
	Target Area Contract Preference Act bidding preference

	TCP/IP
	TCP/IP (Transmission Control Protocol/Internet Protocol) is the basic communication language or protocol of the Internet.

	TDD
	Telecommunications Device for the Deaf

	Ten Codes
	The radio codes and complaint types that the DPR uses to ensure the integrity of the information with which CAD interacts.

	Trunked Radio
	Radio frequency-switching system which allows multiple frequencies to be pooled for better voice throughput.

	TTY
	TeleType Writer

	UAT
	User Acceptance Test

	UCR
	Uniform Crime Reporting

	Unit ID
	This is a CAD term used to distinguish a vehicle or officer.

	Units
	Units are entities dispatched using a single code. A unit might be one officer, a patrol car, an EMS station, or even a fire station.

	UPS
	Uninterruptible Power Supply

	URL
	Uniform Resource Locator

	Validation
	Process that ensures that the data entered meets UCR reporting requirements.

	Value Effective Solution
	The solution that best meets, and potentially exceeds, the State’s administrative, functional and technical requirements at the most reasonable overall cost to implement and operate, with an acceptable level of risk. 

	Vendor
	Any supplier, manufacturer, or retail outlet that supplies materials or goods.

	VIN
	Vehicle Identification Number

	VPN
	Virtual Private Network

	WAN
	Wide Area Network

	Warrant 
	A judicial writ authorizing an officer to make a search, seizure, or arrest, or to execute a judgment.

	WINS
	Windows Internet Naming Service

	XML
	Extensible Markup Language
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