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Volunteer Trail Safety Patrol

“ Program Basics — Quick Summary
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# Agency ambassadors, eyes & ears

# Promote, influence, and improve proper trail etiquette by
park/preserve visitors

# Provide ‘detailed’ trail condition reports to staff

# Trained and informed volunteers who assist with other projects
and events

# Constituents able to ‘give back’ to their favorite parks/preserves
and participate in a program that fits their time schedule

$ Opportunity for all user groups




Volunteer Trail Safety Patrol

3
“ Enrollment Process - EBRPD

€dlifornid
Trails Conference
Foundation

# Recruitment

# Application

# Background Check

# Live Scan — DOJ / FBI
# Interview

# Follow-up




Volunteer Trail Safety Patrol

“ Enrollment Process - MidPen
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# Recruitment
# Application
# Interview — Individual & Group

# Follow-up




When Problems Occur...
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# |dentify the Problem/Incident

# Check the Program Handbook/Training Materials

Reference
Potential Updates

# Discussion

Phone call/Email
Meeting — Bring in Field Supervisor

# Plan of Action

$ Follow-up
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“ Examples — Group Discussion
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# Unprofessional Reporting

# Chasing/Following an Ordinance Violator(s)

# Unprofessional Contact with Visitor(s)

# Performing Duties Outside of Program Parameters

# Others...
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